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Is your organization missing
important lessons from its operational
experiences? This step-by-step guide
shows you how to systematically
capture such knowledge and use it to
inform decision making, support
professional learning, and scale up
successes. The captured
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lessons--knowledge assets, the central
element needed for learning--are
consistently formatted documents that
use operational experience to answer
a specific question or challenge. The
guide describes how to create and use
knowledge assets in five steps: (1)
identify important lessons learned by
participants, (2) capture those lessons
with text or multimedia documents,
(3) confirm their validity, (4) prepare
them for dissemination, and (5) use
them for sharing, replication, and
scaling up. Included tools, templates,
and checklists help you accomplish
each step.
This book contains the refereed
proceedings of the 13th International
Conference on Knowledge
Management in Organizations, KMO
2018, held in Žilina, Slovakia, in
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August 2018. The theme of the
conference was "Emerging Research
for Knowledge Management in
Organizations." The 59 papers
accepted for KMO 2018 were selected
from 141 submissions and are
organized in topical sections on:
Knowledge management models and
analysis; knowledge sharing;
knowledge transfer and learning;
knowledge and service innovation;
knowledge creation; knowledge and
organization; information systems and
information science; knowledge and
technology management; data mining
and intelligent science; business and
customer relationship management;
big data and IoT; and new trends in IT.
Raising hopes for disease treatment
and prevention, but also the specter of
discrimination and "designer genes,"
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genetic testing is potentially one of
the most socially explosive
developments of our time. This book
presents a current assessment of this
rapidly evolving field, offering
principles for actions and research
and recommendations on key issues
in genetic testing and screening.
Advantages of early genetic
knowledge are balanced with issues
associated with such knowledge:
availability of treatment, privacy and
discrimination, personal
decisionmaking, public health
objectives, cost, and more. Among the
important issues covered: Quality
control in genetic testing. Appropriate
roles for public agencies, private
health practitioners, and laboratories.
Value-neutral education and
counseling for persons considering
testing. Use of test results in
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insurance, employment, and other
settings.
The book covers in an integrated
fashion the complete route from
corporate knowledge management,
through knowledge analysis
andengineering, to the design and
implementation of knowledgeintensiveinformation systems. The
disciplines of knowledge engineering
and knowledge management are
closely tied. Knowledge engineering
deals with the development of
information systems in which
knowledge and reasoning play pivotal
roles. Knowledge management, a
newly developed field at the
intersection of computer science and
management, deals with knowledge as
a key resource in modern
organizations. Managing knowledge
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within an organization is
inconceivable without the use of
advanced information systems; the
design and implementation of such
systems pose great organization as
well as technical challenges. The book
covers in an integrated fashion the
complete route from corporate
knowledge management, through
knowledge analysis and engineering,
to the design and implementation of
knowledge-intensive information
systems. The CommonKADS
methodology, developed over the last
decade by an industry-university
consortium led by the authors, is used
throughout the book. CommonKADS
makes as much use as possible of the
new UML notation standard. Beyond
information systems applications, all
software engineering and computer
systems projects in which knowledge
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plays an important role stand to
benefit from the CommonKADS
methodology.
This book centers on business
decision-making and managerial
problem-solving, consistent with
today's best practices' Human
Resource Management Practice and
Research. Real-life cases and a global
focus will hold readers' interest as this
book imparts valuable information
about the dynamic field of human
resources. Expanded coverage of
international human resource issues
governs this edition of the popular
book; it also covers the management
of work flows, job analysis, equal
opportunity and the legal
environment, diversity, recruitment
and selection of employees,
downsizing and outplacement,
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performance management and
appraisal, workforce training, career
development, compensation
management, rewards and
performance, employee benefits,
employee relations, employee rights
and discipline, organized labor, and
workplace safety and health. The
reference resource for human
resource directors, managers, and
small business owners, as well as
others in leadership positions.
This second edition of a well-received
text, with 20 new chapters, presents a
coherent and unified repository of
recommender systems major
concepts, theories, methodologies,
trends, and challenges. A variety of
real-world applications and detailed
case studies are included. In addition
to wholesale revision of the existing
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chapters, this edition includes new
topics including: decision making and
recommender systems, reciprocal
recommender systems, recommender
systems in social networks, mobile
recommender systems, explanations
for recommender systems, music
recommender systems, cross-domain
recommendations, privacy in
recommender systems, and semanticbased recommender systems. This
multi-disciplinary handbook involves
world-wide experts from diverse fields
such as artificial intelligence, humancomputer interaction, information
retrieval, data mining, mathematics,
statistics, adaptive user interfaces,
decision support systems, psychology,
marketing, and consumer behavior.
Theoreticians and practitioners from
these fields will find this reference to
be an invaluable source of ideas,
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methods and techniques for
developing more efficient, costeffective and accurate recommender
systems.
Even the smartest among us can feel
inept as we fail to figure out which
light switch or oven burner to turn on,
or whether to push, pull, or slide a
door. The fault, argues this
ingenious̶even liberating̶book, lies
not in ourselves, but in product design
that ignores the needs of users and
the principles of cognitive psychology.
The problems range from ambiguous
and hidden controls to arbitrary
relationships between controls and
functions, coupled with a lack of
feedback or other assistance and
unreasonable demands on
memorization. The Design of Everyday
Things shows that good, usable design
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is possible. The rules are simple: make
things visible, exploit natural
relationships that couple function and
control, and make intelligent use of
constraints. The goal: guide the user
effortlessly to the right action on the
right control at the right time. In this
entertaining and insightful analysis,
cognitive scientist Don Norman hails
excellence of design as the most
important key to regaining the
competitive edge in influencing
consumer behavior. Now fully
expanded and updated, with a new
introduction by the author, The
Design of Everyday Things is a
powerful primer on how̶and
why̶some products satisfy
customers while others only frustrate
them.
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Knowledge services converges
information management, knowledge
management (KM), and strategic
learning into a single enterprise-wide
discipline for the benefit of the
business or organization in which it is
practiced. As the acknowledged
framework for strategic knowledge
management, knowledge
services̶the responsibility of the
knowledge strategist̶leads to
excellence in knowledge sharing and
ultimately to shaping the organization
as a knowledge culture. Knowledge
Services: A Strategic Framework for
the 21st Century Organization
provides guidance for the knowledge
strategist and is designed specifically
to serve as a reference for that
management employee, and for those
seeking to become knowledge
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strategists.
Knowledge management promises
concepts and instruments that help
organizations support knowledge
creation, sharing and application. This
book offers a comprehensive account
of the many facets, concepts and
theories that have influenced
knowledge management and
integrates them into a framework
consisting of strategy, organization,
systems and economics guiding the
design of successful initiatives. The
third edition extends coverage of the
two pillars of implementing
knowledge management initiatives,
organization and systems.
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